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	This Statement is intended as a practical records and transparency overview for ForoCivic deployments, especially municipal and other public-body workspaces. Because records obligations vary by jurisdiction, customer type, and actual configuration, Baranet Software LLC should have counsel review this Statement before production launch or municipal pilot use.



1. Purpose and Scope
This Records and Transparency Statement explains how content, account information, participation records, and related administrative data may be visible, retained, exported, reviewed, or disclosed when ForoCivic is used by a municipality, public body, or other organization. It applies to the ForoCivic website, platform, organization workspaces, issue pages, discussions, moderation tools, exports, and related services.
ForoCivic supports structured civic participation. Depending on the customer’s configuration, information submitted through the platform may be visible to the participating organization, platform administrators, moderators, other participants, and, in some cases, the general public.
2. Organization Access and Administrative Review
Authorized organization personnel may review account details, participation history, issue submissions, arguments, comments, moderation events, and related activity within their workspace to administer the service, respond to questions, preserve records, investigate misuse, manage civic workflows, and review customer-specific summaries or reports prepared for the organization.
Baranet may also access relevant data to host, secure, maintain, support, troubleshoot, moderate, and improve the service for the customer, and to generate customer-specific summaries, reports, participation snapshots, moderation analyses, and trend reports where those services are part of the customer relationship, subject to applicable agreements, internal access controls, and applicable law. Some of this review may occur through administrative or non-participatory review modes sometimes referred to as 'ghost mode' and may not appear as visible participant activity.
3. Public Visibility and Participation Context
Organizations may configure workspaces or issues as public-facing, limited-access, or internal. In a public or official participation context, a participant’s name, username, profile details, submissions, comments, reactions, and related activity may be visible to other participants or to the public as configured.
Users should assume that information submitted into an official issue or public civic workflow may be reviewed by the organization and may become part of an administrative or public-facing record.
4. Records, Transparency, and Disclosure
If a participating organization is subject to open-records, transparency, archival, retention, or similar legal obligations, content submitted through ForoCivic may be retained, exported, reviewed, published, or disclosed by that organization as required or permitted by law, policy, court order, or records request.
Baranet does not determine the legal disclosure obligations of customer organizations. Each organization is responsible for evaluating how its own public-records, records-management, meeting, notice, retention, and transparency rules apply to its use of ForoCivic.
5. Retention, Export, and Deletion
Baranet retains platform data for the periods reasonably necessary to provide the services, maintain security and backups, support dispute resolution, and comply with law and contractual obligations. Customer instructions, legal holds, and recordkeeping needs may affect retention.
Organizations may export or preserve records from their workspaces. Customer-specific reports, summaries, exports, and other outputs delivered to an organization may also be retained, archived, presented, or disclosed by that organization in accordance with its own legal obligations and policies. Deletion requests may be limited where records must be retained for legal, audit, security, or administrative reasons.
6. Sensitive Information and User Responsibilities
Users should not submit Social Security numbers, driver’s license numbers, financial account information, medical information, or other highly sensitive or confidential data unless a specific field expressly requests it for a lawful purpose and the user is authorized to provide it.
Each organization remains responsible for deciding what information it requests, what issues it opens for participation, and how it reviews and uses information submitted through the platform.
7. No Legal Advice or Government Determination
This Statement is for general information only and does not constitute legal advice, a records determination, or a representation that any particular submission is or is not a public record. Organizations should consult their own counsel, clerk, records officer, or other qualified adviser regarding legal obligations.
Nothing in this Statement limits any rights or obligations stated in the governing contract, Terms of Service, Privacy Policy, or applicable law.
8. Contact Information
Questions about this Statement may be directed to:

BARANET SOFTWARE LLC d/b/a FOROCIVIC
Website: forocivic.com
Support Email: support@forocivic.com
Legal / Records Email: legal@forocivic.com
Primary Contact: Michael O'Donnell
Workspace-specific disclosure or retention questions may also need to be directed to the participating organization.
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