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	BARANET SOFTWARE LLC


FOROCIVIC COMMUNITY & CONTENT MODERATION POLICY
Participation standards explaining what content is permitted on ForoCivic, how moderation works, and what actions may be taken to protect safety, integrity, and constructive civic use.
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	This Policy is intended to describe baseline conduct standards and moderation rules for ForoCivic public and organization-scoped workspaces. Participating organizations may adopt additional lawful workspace rules that apply alongside this Policy. Baranet Software LLC should have counsel review this Policy before production launch or municipal pilot use.



1. Purpose and Scope
This Policy sets baseline rules for conduct, content, moderation, and enforcement on ForoCivic. It applies to posts, arguments, comments, profile content, usernames, attachments, reports, and other user-generated content submitted through the platform.
Participating organizations may adopt additional lawful, workspace-specific rules consistent with the platform’s purpose, applicable law, and governing agreements. Users must follow both this Policy and any applicable organization rules.
2. Expected Conduct
Users must participate honestly, lawfully, and respectfully. Contributions should address the relevant issue, reflect the user’s actual views, and avoid harassment, intimidation, impersonation, spam, or deliberate disruption.
ForoCivic is intended to support structured civic discussion. Strong disagreement is allowed; abuse, bad-faith manipulation, and off-topic disruption are not.
3. Prohibited Content and Conduct
Prohibited content includes unlawful content; threats or incitement of violence; harassment or targeted abuse; doxxing or disclosure of private information without authorization; impersonation or deceptive identity use; coordinated spam or bot activity; malware or harmful files; fraudulent or misleading participation intended to distort civic input; obscene or exploitative content; and content that infringes intellectual-property or other rights.
Baranet or the participating organization may also restrict repetitive flooding, irrelevant campaigning, commercial solicitation, duplicate submissions, or other conduct that undermines the integrity, safety, or usability of the platform.
4. Moderation Authority and Review
Baranet and, where applicable, authorized organization moderators may review reported or observed content and account activity to enforce this Policy, maintain platform integrity, respond to misuse, and support lawful civic workflows. Some review may occur through administrative, moderation, integrity, support, or non-participatory review tools sometimes referred to as 'ghost mode,' and such review may not appear as visible participant activity.
Moderation decisions may be based on the content itself, surrounding context, repeat behavior, safety risks, authenticity concerns, applicable law, and workspace rules. Neither Baranet nor an organization is required to leave content online while a review is pending.
5. Enforcement Measures
If this Policy is violated, Baranet or the participating organization may remove or hide content, limit visibility, issue warnings, lock a thread, restrict account features, suspend access, terminate accounts, preserve evidence, or report the matter where appropriate.
Enforcement may be immediate where reasonably necessary to address safety, spam, fraud, technical abuse, or serious rule violations. Repeated or severe violations may lead to permanent removal from the platform or a specific workspace.
6. Reporting and Appeals
Users may report suspected violations through available moderation tools or by contacting support. Reports should include enough detail to identify the content or conduct at issue.
Where appropriate, a user may request a secondary review by contacting support or the relevant organization administrator. Not every moderation decision is appealable, and emergency or safety-based actions may remain in place during review.
7. Public-Body Use and Additional Rules
Organizations using ForoCivic may publish additional participation rules, eligibility criteria, topic restrictions, or process requirements for their own workspaces. Users must comply with both this Policy and any lawful workspace-specific rules.
For public-body or civic workflows, moderation does not guarantee confidentiality or removal from any underlying administrative record. Content may still be retained, reviewed, or disclosed consistent with the organization's legal obligations and platform documentation. Administrative or ghost-mode review does not mean content is private, temporary, or excluded from records, reporting, or transparency obligations that may apply to the participating organization.
8. Contact Information
Questions about this Policy may be directed to:

BARANET SOFTWARE LLC d/b/a FOROCIVIC
Website: forocivic.com
Support Email: support@forocivic.com
Legal / Moderation Email: legal@forocivic.com
Primary Contact: Michael O'Donnell
ORGANIZATION-SPECIFIC QUESTIONS
Questions about an organization's additional participation rules or a moderation decision within a particular workspace may also need to be directed to the participating organization.
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